4
Ynpyerst®

FIYIUNANITIBLTeE1579

Uszifiuannuiswalavesduuinisifidenisliuinissmuuinisansisms

VBIDIANITUTMNTHIUAVALAIEY DUNDUIVIY FTINIAUATATITTUIY
Ussaintauuseann w.A. 2562

ABZLATHIANENTUATUINITIING
N[N



NUNADSUSDINAN1sUSSLU

UN1INIRBTN B LneAnsiATEIAIansLasUINISgIna taviinisussiiuninuiianela
999U TLB T UNARADNNT LAUSNNITINUUSNITAIGITULVDIBIANITUSINTAIUAUANILEY B1LNBUIUDY
o U = o = v v a ¥
FJanTauaTAIsITNsIY Usednteudssuna w.a. 2562 lag@nwitayadanngldusnis vuaiulesd
nsveRRqIAUgNdneasng MUAUNMIANYY NuUTElivIen1d uduNRuIgNYILaYaTaRN1S
dAy LLazmuéhumiiﬁmiﬁﬁ]msLLazﬂﬂga%’ﬂmawwizﬂmgﬁm 97U 300 AY

¥ a a = ' o a a g a V@ & v

amunglduinisiianunanalasglussauuniga fAasuuuadewiniu 4.99 vseiauay
99.80 lAgAWLIMUINE ITUINT dArAzkuNLRdeiIiy 5.00 wSafegay 100.00 83a3U1A8
ANUFIDIUIYANMUALAIN UATALWLUULAAUINU 4.99 N385088% 99.80 ANUTUADUNITIAUINNS
A a @ & v v | Y a a0 a W
TAALLULRAYWINAU 4.98 113850888 99.60 LALANUIDINIINITHAUSANS JA1AzwULLRAWINGU 4.97
Winsoray 99.40 mua1du dmsunanmsiarsanduau Usingdn eusunsfine Saaziuueie
Wiy 5.00 ¥3eeeag 100.00 589adu1As MUl N13YeaulInUananoaina kagaua Ui
yuyuhavadafnisdeay daAraziuuadeiniu 4.99 vIasesar 99.80 MUAIUNITUTUITNINIT
wazU3asnwssuuUsesUmyinu drazwuuadewindu 4.98 niedesay 99.60 wazauauseld
Y39N1Y AAAZWULLRASWINGU 4.97 393588y 99.40 MUAIRU

'3
QJQ)

(§Y38Aans1913e 45338 YUUANA
ADIELATHFANANSHATUSITTIND
UNINeREYInBel



AU

nsuImsAanmsthudesia samszssnguing dhendninusiuagisnisuImsfans
thudleadid w.e. 2506 1as1 6 WWunsuImsvmaiieussatiming JeneliAaussloviaw
yosUsEawL LAnnadugvdenisivesly Tusdniaiw uasiinanudualudannsfavesdy
laifitunounsufoRauiuaiusidy fn13UsulTInsiavesdusvnsliviudeanIunisal
Uszruulasunissruieanuasainuaslasun1sneauaussnudednts kaginsusslunanis
UfTRsvnnseesainane é’fﬂﬁ'?uLﬁaﬁlﬁﬂﬁUﬁﬁamwumawﬁmﬂﬂmaqmuﬁaqﬁuﬁﬂizam%mw
LarusIgUsEAnsuanisiamuuarUszifiunadadunihiiid fyedrmilslunsdndusnuiam,
Y0909AnsUnATRIEINTDAY WielHinUssansnnuazUszansnavresnisanduaulugiusig
Jndulunuinguszasd viegaysmineinaliviold Faafildannisinauuazysziiuna
widudoyadeunduiianmsathludiuusuas fmusfirmatazuuimanissiuaununsia
i AliEUsyAnE i usely

U INgIReinBas LgansiATYAEn Skasusn3gIne lanseninfsunuinlunisive
Lazn1suinsivinsuaguvy Jaldunoununeainesdnsunasesdruviesduliiiuniae
yhnsuszidiupnuiiawelavesssnvudiiiionisliuinng uuinsasisuzveesdnsunases
dausiosiiu Uszdrdeuussunas wa. 2562 warverounmesAnsUnAsesdIuesiunaenay
Ussruitldlidoyanmduusslovironsussidiu famanisussidiudnanaziilugnisuiuuse
ariaInIsdniuiuresesdnsUnasesdiusiosiu Tiluszansnnuazussquizaniug
Tudsimuunosdnsunasesduriesiusioly

ANELATYTAANSUALUTUNITINA
UNNINeRYinBed
Yauuseana w.a. 2562



d13U8y

e
nilsdesusasnanisuseidiuy
A1
UV
A13URA1319
a13505yn N
unfi 1 unih
1.1 anudusnuazanuddgeanisusediy 1
1.2 TngUszasAraen1suseidiy 2
1.3 pulunnIsUTELIY 2
1.4 Uselgvtveanisuseiiy 2
1.5 feudnsianiy 3
unil 2 wudAa ngud enansuazuiseiiieadas
2.1 WnAa uasnnuiiieades 4
2.2 %@Hﬁﬁﬂﬂ%@ﬂQﬁﬁmiU%Wﬁﬁ’mﬁ’mﬁLLﬁ’JLLﬂu 20
2.3 MATTAET s 23
2.4 NFOULUIANYBINITUSEIEUAUNINDL] 25
unfi 3 Banfiunisusadiv
3.1 A nlunsUsTITU 26
3.2 inseafleflduazmaiAusunndeya 28
unil 4 Nan133AsIZYidaya
4.1 Feyavnluvesgreunuuasuniy 29
4.2 szaruanuianalalunisliusnig 32
unil 5 aguuazdalausuug
5.1 ayunanisuseiiu 59
5.2 YolAUDLUY 60
UITUIYNTY

AMANUIN



UV U RN

3197 1 oazveinguiieg T UNAMFLUS Usennueanuuinig e
07y d0unm 913m Msnw :1eld Sruaundilunisvesuuing
wagraanlun1svesuUsNg
5197 2 pmfanelalunisliuinisvesesnnisusmsarumuaniauay
WENANUATUAIE)
an3197t 3 Aaufanelalunisliusnsvesesinisuimsdiusuaniaeay
WENATLIUAN)
31971 4 amnufenelalunisuinsaudulesn Msvesygnneains
597 5 anuftewelalunisusniseutuneunisifunsvesuiules,
N3Y0RUYINNBATI
a15197 6 pufianelalunisumssnudemnanisliuinisvesusules)
N15U0BUYINNBATI
5197 7 anwitanelalunisuimsimudmihigluinsvesnusules
N15U0BUYINNBATI
a15197 8 pufianelalunisusmssudssvisanuazanvesnuiules)
N3Y0RUYINNBATI
a51991 9 AuflanelalunisuinisausunsAne
AN597 10 AaftewelalumsusnisduduneunisirusnisvesudumsAne
an5197 11 arufianelalunsudnnseudeamnanisliuinisvesusiunisane
AN1971 12 mmﬁq‘waiﬂumw%maﬁmﬁmﬁwﬁ;ﬂﬁu‘%mimaamué’mmiﬁﬂm
a15197 13 arufianelalumsudnseudssuisnnuasmnaesusunsine
an5197 14 anuianelalumsudnsaususgléniens
ased 15 anuftewslalunisuimseusuneunsliusnisvesnuduseldviontd
a15197 16 arufianelalumsudnsiudeamsnisliuinisvesusiuseldniend
51971 17 anaflenelalumsuimssud s iglisnsvesnuiuneliviens
a15197 18 arufianelalumsudnseudssruisanuazmnvesususelansend
31971 19 enwfianelalunisuimsnusuiaunyusulasaiainisde
p3197 20 arwienelalunisuimsdnudunounisliuinsvesnuduiannguey
waraiann1vanu
3197 21 enufianelalunsuimsiutesmenmsliinsvesnusuiaunguvy
uazalafnITaIAu
131971 22 Anflenelalunisuinssud i agliusnsveanusuiaun gLy
waraiann1vanu
AN5197 23 mmﬁqwaiaflun'15u’%ﬂ'1551"11450E‘hmsJmmazmmaamuéﬁuﬁmmﬁqmu
uaraianni1sanu

PN

29

32

33

34
35

36

37

38

39
40
41
a2
43
a4q
a5
a6
ar
48
49
50

51

52

53



A1505yA1519 (519)

Wi
p137371 24 AwdianelalunisudmsausunisudmsiamsuagiiesnwsyuuUss 54
nyjtnu
p919 25 mufianelalunisuimaduduneunisliuimavesnudumsuims 55
AaMsuazU1esnwssuuUssUmy iy
337l 26 Anwftanslalunisuinisiuremnamsiiuimsvesnufunsuinig 56
namsuazigeinmssuuUssUmyiny
5971 27 Anfenelalunsuinmssud i agliuinisveanufunsuims 57
namsuazUgesnussuuUssUmyinu
p5797 28 ArwdtanelslunisudnisiudssunennuasanuesLiUASUIINS 58
AamswazUeinwssuuUssUmyinu
p3197 29 agusERUAmLTelaressuuing Tulssfududuneunsliuinig 59

ANUBDINNITIAUTANS ﬁmﬁ’mﬁwﬁ;ﬂﬁﬁmi LAEAUAIDIUIE
AMUALAIN



GUEVATR LY

Ve
Al 1 anuduiusseninainuimsansisas (55) wazdSuuimsasisa (naulos) 5
Tupnudusiusuuuiily
Al 2 auduiugseninadnuinsansisae (§5) wazdFuuimsasisae (aulos) 5
Tuauduus Co-production
25

ANT 3 NFOULUIAATDINITUSETUAINUNIND TR



Ui 1
uni

1.1 anudunuazarudiAgyvasnsuszidiu

wszswnguiniindendninasiuaziinisuimsianistiuileadid w.a. 2546 1R 6
IFdmuain msvimsAanistudesiia leun nsuimssvnisiieussaidmine dsdoliiAn
Uselomiguuesuszrnvu iinnadugunensiavessy fussansam wasiinnnudueiludennsie
Y0355 laifidumeunsufiRruAuaudui fin1suFulansiavesdiusvnsliiusieanIunisal
Usssmsnulﬁ%’umié’wmammagmﬂLLazlé’%’Umsmauauaamméfaami wazdinsUseliunansuus
FRCTRC YRR HRTE ImEJi%maummﬂwmmmmwamummimimmmmimamumEJmuLaq
maimﬂiqaﬁwmimmwﬂgmmaﬂmum vinlesAnsunasesdruviesdui srurauasnini
guaunazdminuinisaisisauzuazianssuiiouszloviivesy szvvuluviosiunaumdnnisiamn
agnedadu Fandndrdglunisdnudnisaisisueauununisnszatesiunaliuiesdnsunases
dauviesdu 7 4 ndnns Ao 1) ndnuauszlevtinnvuresss 2) ndnanuiuiinveuvesviosiulunng
$AUSMT 3) MINEINNTIveIiesdY wag 4) wdnusyansnwluniseausng (asivy Wuaanve,
2555) dwalesdnsunasesdesduiiunumnnidlunsdnuinmsasisaey Jsdenndestuiuiin
TunsTiszrmuldnasasuarudmsianisvesiufenuies Maiiilesninnisunasesdusiesiu
anunsnauesaNdesnsvesUsrrvuluiosiulfedadiuseAninmuazUssaniua nazudaz
V’faﬂﬁuéamﬁmmLmﬂsmﬁ’uhjdwmqamwgﬁmam‘ ninens JynilazA1unean15ve3usssvi
Fatu nsuUsnIssAnsYesiurieg vesnwes Sudunisuidyminieliuinisaisisaseie
pssfiuALFDINMITRITTITLLARAANTINGY tenantiy nMaUnasesdwesiudadumngu
Y9an15UnATEITEUBVYSEYSUneg wuLu1In1TEvessTUIa MlAUsEu1vuiann1sUnATaRuLeY
waziluwnasasisfuimieniades (Indng wasew, 2550) Tngdrusvnisdrunasuazdiuginia
Jufviami Al unw adfuayu uazdifuguanisujifauvesdiusivnisdiusioadu
ilensufiRTwmadulumundnsssiniuig

padnsUnATesduviosdudwn seminluunuinuaguiiiiding1n Useneudunsudaaiy
nsunasesinsduldliaudidyresnisufiasivniseseduszdninnuazuszaniua
vetasdnsUnasesdIuviesiu Tnsluusdazdasiinisdnminnenssunsussduiiofusownasgu
nsUfTRTIvnIsresesdnsunasesdiuviosdu 5 d1u Lfud (1) funisuinisdanis
(2) MUNITUIMITNUYAAAKAZAINITANT (3) ATUNITHRULAZAITART (4) IIUNITUSANTANSITY
uaw (5) fusssnnAvia dadunisssdiulssansnmuasyszaninanisufoRsnismuiaiin
Tu 4 8@ laun (1) Ga1uUsednsna (2) AfuaunInn1sliuinis (3) Baaudsednsnin
way (4) ARmuRaIuIeIRns (nsudauasunisunasosiosiy, 2561) wioazldvinlvesinsunses
druvesdulduiulsaasfauinsufuasunislusudigg dand1n egrsdeiiles laglanis
nMsUsziudunsuinisansisue i musliesdnsunasesdiuviesdiuasdesssifiunnuiianela
yesUszrrudonslfuinsuuinIsasisarretnsdnsUnasesdiuvieadu tnsantunisdny
Suaq%“gﬁﬁmiaauiuizﬁuﬂ%zyﬁgwm%%ulﬂ Algsunsiuddsiedeainauznssunistisisnis
BIANITUTVITAIUTNIA (1.9.9.) AULNTTUNITNUNIUNAUIATINIR (N.9.9.) WALAULNIIUNIS



nwiinudIud1ua (n.aun. Jamin) anllunisdisiakasyseiiuanuianelavesuuinig
puiEiadl 1 vosdiidiugmnmnisliuinig Taeldsndunisdsadudfuuini slusuuinig
asnsuglaensafuesinsunasesdiuriosiunaenduuszanuiivesunisusadiu Tufutunoy
n5lu3nis drudesmianisliuinis drudimidfdliuinns wagdudsdiuigaiiuazaan
suaiiedesnimsuiamuasdaauonuzlunisliuinis viileflezldinanisanunldle
TunsuSulsaasinunuuinsasisaglniussdnsnmuasussqussavisnasiald

1.2 InguszasAvaInIsUssliv

1. WiedAnwrszruauiianelalunsliusnmsauudnisasisazveeernsusmsausua
WALEL 8LNDUIUDU JINTAUATATEITUIY

2. Wiorausuusuuslunslius MsIUUS a1 LT IRIRNISUSIMSd UM Ua LA Ay
DUNDUIVOU TIRIAUATAITITUIY

1.3 Yaulunn1sUseiiiy
n15UszliuAuianelaveauszruaen1sIiUTNISUUINITAI51TULVDIBIANITUINNS
dushuauiauay suneuiueu dminuaseissTuy fveunnisusidudsdl
1. goulnvenion drsaamruianelavesUszrvulfuuinisiaensouagulu 4 Ussiiu

1) drusumeunisliuinms
2) AUYBINNITIAUINT
3) FusdmiAglsiusnig
4) fudssngALazaIN
lngaganfunsussiiuszauanuianelalunsazaulunmsiuvelduinig wazuenaiu
UTEANNY08UUINIg
2. YouLnveIlsEIINIUAENFuAIDE1s Usrrnslumsfinwiatall Ae Ussyvuiilduinng
A1515UEVBIDIANITUTINTAIUAUARNILAY S UNDUIVDU JINTAUATAITITUINY waLNauAI0L1s
lAa1nnsduiieg19InNUssrInsfing 1
3. gulmesITEEIa1 Mafnwiaiatiiudanioudeyaiiugiu afuuuuasuniy duduns
dsadeya seninedudl 1 nanau 2561 - 30 Ausiey 2562 Aaszsideyanazdnviisenunanis
Uszidiu ludiafousanau 2562

1.4 Uselavdvaanisussiiiu
Wotnan1suseiiiuauianelaluiudsuiedauinssuiun1siiauaIuaanIn
nstuimshineuauesnufen1sveIRsuUSNs NGy



1.5 denudwiiianig

auitenale mineils mwdandiavioriruadfivesussmvuiunduuinisdainainnig
§sunisnevausslududunounislivinig drudesmenisliuinig dudimiddgliuinns
uazduASIIBANAEAIN Asnufiaudeins fgAnauddniia deuage wagwelaludedy
nssfudmmnarudesnslildfumanevaussnnuliifiselafiasfioty

H3UuTn1s vuneds Usew1vuduniuuinisiagnsaannesfansusnisaiudiuaninay
g1LNoUIUeU JaninuATATEIINTIY Usedntaudssanal w.a. 2562 (1 gamu 2561 - 30 Augley
2562)

sadnsUnasesdrufiosdu vuieds sadnisuinsdrudivaniuay s1iasuIvey
Fwtauasaiossumy fuduiuilumsviinisdmamufiovelavesiiuuinisluadsd

auU3InIsasIsae vunels U3nsiidaindulneniadguieesdnsunasedautiosiu
niedasinlasionvundegluniuaiuauuesfgiileausinouionaufioIn1svesUsz v 19y

WinUselovlnoUsesu wariiaansisasUselevy



UNN 2
a a Aav ad o ]
LWUIAAR VIZ]'U{] LNETITLASITUAIYNLNYIVDY

2.1 UWUIAA Lasnguaiit

WWIAA Naef MNetesiunisussiiuanuiisnelaveSuuinmsnidenislviusnisansisue

Y9999ANTUNATBIAINTIBITU UTENaUMIY LUIAANITIAUTNISNIASTRE19TUTEANTNIN wWuIfa
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NYIVDY
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LAENg U MAEINUNITINTINIUTNITASITE WUIAATUFIUALITUANAINNITIAUSNS wWinAnngu]
ANMUNINDLY NNANWAIBIANT NaNFITUNAUNE wazwAsastiantdInanuienela tnedsieazidensadl

2.1.1 WUIAANITAINUINITNIATFRENIUSERNTNIN

wAANEIRUNMTIAUINIINIATTRE1EUSEANS AN NdAzy ) Teiadl

LUIAANITIIUNUNER (Co-production)

930l dauhalad (2557) ajudnwazdnAn s voswuldn Co-production 1931 wuiAn

. ) a a1 o X 4 [y a A o [y
Co-production L‘UuLLmﬂWﬂamwwamgaLmﬂﬂuﬂmEJ A.A. 1960 LWDIANIIAUNNTVINIUUTEUEY
Y9090 KaEN1IAIANIIVINITAIT T NTAMNNMLINTUYRINaLlDe denalvitanadasnaliies
¥3089AN3YUTU (voluntary and community organizations) tiandununlun1sInuin1sniasy
TriiUseansnauniy
. & a PN a Yo a = o v a

Co-production tufanssuinaiiieslugruggFuuinisaisisae daruadasladiluiidiy

Tunisdavindeudulasuiszlemiannusnsaisisaziu Fadumnuduiusszezend Inenisliusnig

1%
a =

assnirtiuiusendraminiuniinisdauinislneniassifiesdiia Tas  Co-production Fesaguu
§IUVDIANNEFURUSAWNAY (mutual relation) sminsgdnausnismierdmiasguasglduinig
wieyuvy uaztaansiieardesiilafetunarfu ndeufunsinduanumdssainnisiauinng
s2uffuse (Bovaird, 2007 : 856 8nsfislu egdl dngidud, 2557) Fsdnuaizmnudusiudisnan
Prgaduayuliiianisll diusiuedrauauania (Equal participation) musguUAISUNATEILUY
Uszwn3ulae Fuduiledidyues Co-production 1ilasarnnisunsaufundnuinisaisisus
vosmaiiosuaziununiafsiuagiesiinisutatiu (Sharing) 811 nineIns wagarwiuingeu
20U uaznIHARUINSANE szl sEAvE NageaailovnAuantnsaiidiusld (Boyle and
Harris, 2009 : 11,77 819fislu o358l daughacivd, 2557) FANA199NUTEANENAYBINISTANITLUY
1A39918 (Network Management) ﬁ§Q€1’aLLamWi'%a@ﬁﬁﬁauiaﬂumﬁmﬁﬂﬂamEJ?Jﬁﬁﬁ'aswiﬂm'
DRI}

<9

QrDIEmMAR INTIZENNTAUTINTTANTIE8 (Adam and Kriesi, 2007 Snedslu a3l do
2557)

Tuszuunisdauinisansisaruuuiluduauduiusseninegy uasUsvmvuiidnume
Wuaewedaau fo Sglugiueddnuinisaisnsueniodnin wazyssyvulugiugdiuuinig
d1515u¥n30{UTLAA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqavd, 2557)
Fan1sufulsansdauinsatsisurasiAntuiioussavudanadoundu (feedback) TUgsfy
yiEefunusy ndsnldsuuimsasanedund



v 3N1581571504,
% USNNTENGITAY, Waslag
T feedback

A 1 ANudTuSTEnINEIaUINITANEITY (59) wAzHIUUINITENSISaNE (Wallley)
Tupnuduiusuuuily
YUz AITTUUNITINUINITAI515UZLUY Co-production W 1usEUUNSTLazUTzMITUTINAY

0y a

wAavIodauinisansnsaey vinlikadeundu (feedback) ileafunisdnuinisduiniunisly
N38UIUN13TAUINITAI5190e (intemal feedback) dnalvitinn1susuUsan1sdauTnssendng
nszuIum sl viliunsasisugfeenuilugiusnandnvesszuuiiuszaninauinnitssuumly
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 9148414
038l dugdndivd, 2557) nanfe Co-production Frednnisiladenien fidiwarenisdnuinig
ansnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiue, 2557)

7

i

AN 2 AnuduTuSTEnINEIAUINNTANEITMY (55) WAZESUUINITANETY (Wallle)
Tuauduius Co-production

kY 1

Mnauduiusdiafy deunansliifiudn Co-production Hu Faunuss egretrswnis
Tnglanzinunssziuiesiuazdesusuildsuriruniwazinuglunsdauinmsasisuglagazdes
Usuunumundugsnneauazein vsedlinnuiiemie wazdeslinesigiuuinsiungmunis
JauinisarsisasiludUis niegnan wselsudnmaly (Boyle and Harris, 2009 : 17 819d4lu
o34l dasdndud, 2557) Feazyilinigussmaumans uazigeaniazdesiumliauauls
AUT131TN1532AUAN (low-paid frontline officials) LLazgiJLLUUmﬁm’%mimﬁﬁmmzﬁuﬁmﬁu
(local public services) mﬂéﬁum’]ﬁlﬂua&j (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 919dslu a3 dugAadivg, 2557)

waNIINILYTUUNUIMAIATTLAY Co-production §eUFUTTAAKALUNUINYBINALLBIAIY
wsnzmsTutundaiuaztglfifemadenlumsinuinmsassusivanuaisinniy Samadios
Tugruedundnazhudauaziufinreunisdavinsassusiuliuszau anudnda silfAnnis
Bouduariauinisinuinisaisisasluszezens nufsnsuedludedeafuilymitenaasindu
Tueuran deaduayulfifanisiauddiduisfunisiauaundunaiiesifuineu
LAEWAILINITIAUSNITANS150UEMY (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91afaby o5l daugAaive, 2557)
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2.1.2 wuIRn uasnqufitieaiunnsdavinuinisansnsae

AR N uRMAfuEMIEs T gAY fiadl (Srune yaySmuluns, 2559)

1) YBUVILUAZAMANNIENITIANIUINITETITUL

nsTwu3nnsanstsay (public service delivery) TnestaluaziAeadestuAanssy uiouinis
ﬂ”g%’mv‘hsﬁuLﬁaauaqmméfaqmwaaﬂswwuimﬁaus’m 30n15MUINsUsERvUlae sy
Arndunsludnuuzuesdsatainis dnguunesesiu faudedesliidsunvadlunuaniug

Y0I55UA memmﬂiuﬂqaL.Uas;luLL‘Umlﬂmummmmmﬂaamﬂu ANTAAYVINUSNITAEIT UL

o9
[

vosfgiithmmnsuazdnundniFosnistavhuinisanssueiididny aguldsd (1) Spdesdinnsuims
sumsdaiuinsansisazuuunain (2) Spresanmnsadnnisuimsnsdainuinsansisniitels
Auuinisiinadenlduinislavatedemis (3) fgdeenszateanuiviaveulnilginyiiuinig
A1515UEUNY (4) SEFoedlLnuuenIEAUAUEINITAlUNITIAYINUSNITEAIs1TNE Uag (5) Ssed
agavnewiienudiislumsiaiiuinsassazannnifsiiuludonseuiuns
agUlddn vinisassme Ae vinsfidnriitulaenias uleesdnsunasesdiutiosiu
niodnvinlngienyu wisglunnualuguuesisiiioausineuiondufesn1svesUszyIvy
wieUselemineussmvunasiiioassazusglov
2) wdninmginsdasiiuinisasiane Tun1sinvhuinsasisusduindnun e iddy

0¢] 3 Uszms Tedl

2.1) vdnanudeiieauazaiaye (the principle of continuous) NMsdarUIN1sHes
dulvegeatinaneuazdeiies esanuimsaisisauzduiamsiianudndudonisisedn
vpaUszrvu Taudeanisiduinimnasainat msdariuinsatsisue Jefesdaiudeliles
auidendndumsiduanizyrwialild isgazadanuiendeulituglduinig

2.2) nénAMuELBAIA (the principle of equal) Hle4a1nN158AUSNITAI5 10
Lildfigasjamneioglagmiadunmsians uisigassmneifieussvvulagdiusm Ussmauiadon
uavavslisuusslentmnuinsassnsth aghahieuiuandonufURllS ssanuae
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finsafumnumaniwesgFuuinng dsasilsziuunnsrsfueenlmuninuaiaviwesusiazynaa
TnapauninnnshiusnisassioardedaUszinusngg Fadl (Fna vinATy, 2552)
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uananil afnl uazdn (Steve and Cook, 1995 : 53 §1afislu Fwa1ad Hndty, 2552)
Ferluigunimasliuinisvemhsnundessdnsitliuinisdanunsafinrsunldaninoe
9 Usenns dastollil
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(7) Fordoswosuimsildsurminisondessaueluuing
(8) muvasadglunsliuinisangideivalasiany
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2) fuusiisuswananuawnsliuInng
FhuusiisiBvEnaienanmmsliuinsUszneuludie
2.1) anumanisiuaanmnstiuinig Wunseanisaldremthuesiuuinmsiieaiu
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Iusnisiides mngSuuinisianuianels uanedt dauainlunislauinas wazdSuuinng
fanuvsziivla deunansinisliuinisiudinunngmiefauniwlunisliuinisgs Tnodunsd
WIIIYIIUIU Lazluas3 (Ziethaml, Parasuraman, and Berry, 1990 §ns8lu dua1a8 n@ty, 2552)
Igsmuatladefidusafmunnuemeviwesdfuuinisly 4 Ussmsdetu fil
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Huoga Suvhliilafnarueamisfegldsuuinaudy
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weusTquad1ansuiiu wariluuiliiufarsenfunislivinisdulasiinisdsuifisuiy
Uszaumsalaieiiagldfu nouflagdissauinisiaue defuuimsasiinanufisnelafdedleldsy
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(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuiiuaaunnmsliusnisg
TuiBanguiniedainedean ns¥ud nuneds annsaesuisldediaduy fo 33013
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WagHIUUINTS Jesiimsuseidliuvisenisinamuninnisliuinisangsuuinig
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) A5lu3nsiinsaaan (Time Service) manedis lun1susnisazdesuosin
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Ansodoasuardydnunl Tuianmndeudivhlvgsuuinsidniilétun 1squariadlonaza
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- anemthlsadou gl 2 szegne 900 e
- anelanens-uiIBums myil 2 sEeEma 2,250 w3
- anpuBuns-lanuw vyl 8 szane 400 Wn3
- APANLLENEIE-NEATU M7l 9 TEBEMNG 600 LIS
- anednediviins oum-auuane 41 SEeEMNg 400 1IAT
- anglange-vausenu Rl 5 szeEN 1,600 AT
- AYUNI-LANYIS-AIULTE M;ﬂ"ﬁl 2 S38gNg 1,600 LIRS
- aneuBUNI-d1and vyl 8 sraEvng 1,100 e
uonaInaIntuouuaeg nreludivandinau Wuouuyssinnauugnde
warouufiuegn dudusuunelumthusesdenssiaitu uenaind flouufududsunsans
Junquusldnislaldasain Tnewnwzlugagguu
N5 Suliaveunazaniunisiaenisiniidiugiinin arviwiveu lullagdu
annsaliuimanszualiindiliaseunquiiasuaufuan
n13UszUn YagdunisussnvesesAmsuimsdiumuaniouay dsvuudssumyinu
dielvuszraulusuaniauauy Ialdlunisaulnauazuilaa 91u3u 43 una 1971u9u 1,325 Asisau
fifi syt fddusunsguina-uilaa
séndt Tumesdnisuimsdrusuauianau fnnsdeansiddn 1aun Tnsdnwsitnu
warInsdnsiimaoui uazilindetnsvesinsdnsiindouiildldodreiiussansan 1éun TOT, AIS,
DTAC, True
FTUULATEFN
wnunsnssy ludagduuseyinslulndivauiiway Usenaue1Tnnianisinens
NanAanIaNsineRsTidd Teun nsvhaiuetanns Wuednmdn
n1sUszae Uszvnsluwamuanmbay 1311 4 519
nsuAded Ussrnsluwasuaniuay d91wiu 1 578
N13UIATT @01UUTENOUNITAIUUINTT 10U 21 Ui
QAEMNTTHN TUluAFTUALAILEY U 6 WA
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nrswadlgduaznguandw niswidlvdluvadivawianau 1Jufanisdiuan
Audnsngg lun vesdh defh wetanneadns medudguinauilnn uavens savsdudUandes
¥iindue
AN Uszingl musssy
nstunamaun Ussyvuluadiuanmiay Sogay 99.75 Wudemauinms
wazSosay 0.25 Tulomaunsan
Uszinaluazeuuszdny Sausssugusuluaimvauiay Jvuusssudey
Ussindluag fausssviesduiinay UfiRdunentunulszdmnd
piidygfiesdu arwidu gidyyrviesdululeadivanianay loun
\3esdnany dhunwdudunnld

'
=

Audrnuliswwazvasiiszdn drulugiluniesdnsau wazainnauendn
A9 19U ngunAnATeINS LD

2.3 uAseiiieades

45393 YuIudnd (2561) AnwiszdunaziuToufisuaufionelavesiuuinisdonns
Tusnsvesesdnsunasesdriuriosiuluniald Jeuuseunm w.a.2559 Tnsfnudeyasinesdns
Unasesdrusiosdufieglugluuuesdnisuinisdiudiva uazinauia 39léviinisd1929
anufiawelavesifuuimsnisenslruinsvesesdnsunasesdiusiesiu $1uau 130 ssdnsUnases
drurieaiu Tuwediudl 11 Sm¥a Ysenaudie dviansed Smiauasalssue Smiauniana
Fanianaa dandaimas Ymiagiuie Jamdnssues dandnaga Jamiaasvan daninndy
wazdamiasran Tnsdrsrasuamunimnisliuinisly 4 dsediundn fe duduneunisliuinig
futem1anisliuinng fudmidgliuinng wazdudsdiuieanuazain nan153se wuin
TunmsamgSuinsiienuiianslasgluszivanniian (X = 4.61) Inefianeladudmihigliuinng
wndlan (X = 4.65) sosasufe futuneunisliudnisuagdudomianisliuinig (X = 4.60)
LAZFUAISILIBAINAEAIN (X = 4.59) drunsiUSsuiiisuanufiensls wuin fuusnsiiends
agludaninsneiu uazguiuvssdnsUnAsesdipsiuiunnmety fanufseladiliunnsiety

Yoz nd1usziaty (2559) Anvides nsUssdulszdvEannsliuinmsasnsasyosesing
Unasosdruriosiu SminUsznusiil wanisinw wudn Ussansamlumsliaisisazvedasdng
Unasesduviesdu Faminunusid dnilngfivszaniaiw fosay 90 lefinrsanswaziden wuin
Usgansanlunislfuinisaisisurvesesdnsnasesdruiesiu Famfaunusiil daulvg
fUszanianw fosar 90 WefiasurseaziBen nui1 dulassadeiiugiunazaisisyulan
AIUNITENLATH AaUTAIUSTIY A1EUY 9TAUTZIND LLazQﬁﬁ@mwﬁaqﬁu ATUNITINLNUASLAT
M58 MNAvENTTI WaznTvieailsd Muasisugy uagiunsUIMIsIanIsuaznseysny
N¥NeINTsIINVIRLATAIINARY TUTEANSAI Feay 90 drudunisinsuideuyuyu/dsay
uagFumMsinwnuasuiusos fussansawlunsliuinisiininfosas 90 daunnufiewsla
vosUsrrruiiddenisliuinisaisisuzvesesdnsunasesdruiosdu Saninusenusiil
lngsineglusyiuliunans
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Ay 29dena uazdvsnsal lvedml (2559) Anvimnuianelavesszvudenisinuinis
a519AV0909ANTUIMTA UM vALNY Suneiiy Jmingassidl finguszasdifiouseiiiu
Auianelavesusensu neuiudnvitoiaueiuguInIaNsIAUINIsas suglALABIAnITUITIS
duduauny sunewiy dmingnssnil wan1sfinw wui1 UinsassERiesdnsuTnsdIuiUa
unjdauinislaegrsiuazdmaliszvvuiinraionelalusefuann fiflesnsiafien Ao Uins
Fudsnunaraisisuge daulududug 1eun dunisine Tassadefiugiu iasughaguay
mMsdamadefivauaznsdasefougury wagmsdnnisdanndounagninensssaed Seldanse
Fauinsldegnerhii dwmalivssrvuimufioelafiedussduiiunats venand Seunsuinig
flasdmsumsdrusuauy liausadauinisldegnaniuazussnvuiianuimelalusziulios

pfined Twena@siae (2557) liAnwnideiFes mnufianelalunsufiRauvesynainsesdnis
Usmsdudrvauuli snnetiuls Jaminvays nan1sfnw wuin anuianelalunisufimu
v0ayAans lnsnmsmegluszduuiunas Tnefinisdesdduainuntuos dsil 1) Funisseuy
fuieuazanuidnlunadiia 2) Mudnwurnuiujosd 3) fuanmnisiau ¢ fuulouie
N15UIM5 5) MugdeRudsy 6) fuAnuTuAMass AT wae 7) uselduazatannns

a8 wunauauds (2557) lidnwideises anufianelalunisdnduanuatainisdsay
Frudodsinggeeny : nsdiinwiesdmsuivnsdusuandnation sunets fmiangien nansfinu
wui Ussmnsnguidhmanefinnufienelalumsdiiuau lnsamsmeglussduann defiansan
Wusesu wudn fumsliuinsvendming feuvanasglussiuin (X = 3.72) sesaauniy
FuszuunsTiimadedeinggeeny feuvanasgluszduin (X = 3.65)

$3fia uzan (2557) AnwiFes MsuTmsdansiansasisazvedesdnisuimsdiudiua
yuodii Faminguasivstil wanisfnwn wudn lassanAedeegluszfuniniige (X =4.20)
defiansanduneiulaSssdduanmnigalumdesiian azld dunisdassidevyuvu dam
nazmsinwAuasuSeuien Anadveglussiuainniian (X = 4.36) sufaUimusssu 913nUseindl
wazgidlyaviosiiu Aedseglussduanniige (X = 4.28) fumsdaasununndia Aedoogly
sEfunndige (X = 4.20) f1uni1suinisdanisuaznisoysnunine1nssssuviduazdaandoy
Aadvagluszduuin (X = 3.91) drulassadieiiugiu Aadsegluszduuin (X = 3.89)
fumsuIMsinnisuaratuayunisufiinisiavesdiusvnisuazesdnsunasesdiuviesiu
Anadvegluszdutiunats (X = 3.40) LaydIuNITINAUKY N15ANATIATTAIY WdYnTTY
uazn1svioniled Anadseglusefuliunans (X = 2.94) auddu druaudiiavesnisufon
wMsYesesiMsUTIMsdmduanueas lassmAndsanudiiaeglussiuanndian (X = 4.33)
TneddAduUseansnanuunuufoinenms uazddduuseansamuonisufiisvns S iede
audifaeglusedu 1ndige (X = 4.35) sesasunde fadunuannsliuinig Aledsanudiia
ogluszduanndian (X = 4.24) uazfiddunsiauiesdnis Aadsanudniaegluszdunin
(X = 3.58)

gwauauan A5 (2557) Iednwses anudfianelavesszanauainnistisenSiigaiosd
YBIDIANITUTUITAIUAIVANNUIAD SUNOUNNEIY TINTANTLUATATILTEY NANITANYINYT
anuflanelavesuszvrvuiiidonisliuinisfudisznfuigevieafiainesdni suinisdiudiua
wingena lunnsin anuiesnelasgluszduunn (X = 3.76) lngilanuienelalusunszuiuniy/
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TUABUNITIAUTNT (X = 3.97) un9an 50983117 AIUNITHIUTNITVRNIMET (X = 3.79)
AueNANTLaENaNgUN U TENaUNITTEA1BUITMIRN (X = 3.77) Lagaudd1enuasnIn/
#07uM (X = 3.49)

2.4 NSBUKBUIANYBINISUSLLRUAMUNIND R
15U UANUNINDI9VDIUTEB1VUNNITUUINITAINBIANISUSHITAIUAIUALN I LAY
ANTOUBLIANAIH

UUINTETITUE
- UMUlEs N1SVORULYNABATI AUNIND lAYBETUUINTS
- UAUNSANY - frudunounisliuinig
- umuseliiend |::> - MUY NNTIAUINIT
- uIUTRILgNRULagaTaAN1SEIAY - Frudmehiglusnng
- MUAIUMTUIMITNINTUAZ IS - fudadunsauazan
seuuUszlmgfinu

AA 3 nsaULLIANTRINISUSEIRUALRINelY



unA 3
ad o = =Y
A9ANUUNITUTLLUU

3.1 Foatiunsussiiiu
nsUsziliuauianelavesUssrrudon1sIHuTNITIIUUINITAI5IT UL VDIDIANITUTNIT
dusuaiuay suneuiveu Swinuasisssusy Tneisnssdunsusaduludosnan feil
3.1.1 Ussrnsuaznguinagneildlunsussidiu
Usgansiildlunisusaidu Ao Ysswwuildusnisarsisuyvetesdnisudmsaiuiiua
winanludeuuseana wa. 2562 9n9uU3nsfissdnmsuimsaruivauiuauvedunisuseiiu
$1uau 5 uusms feil
1) uiules) NSVERUYINNDEITN
2) UAUNITANE
3) Mususwlansen1®
4) ueuimNYLrUkaaiaRn1sday
5) MUANUNSUIIsAaNskar U g v ssuuUssUmy U
ngusetsildlunsrunudeyaildlunisusuidiudie Munuvesiléuinisanuszaing
e a1 szdumdeiufenay 90 Senquiesndldunaingas fail

lag?l  n Ao wwnveInguiiegNteeNganueusulaludats
Z AD ATLUUNIATTINNSEAUANURT UYL
e g AIAIIUARIALATOUVBINITANRIBEN

Taen13AInAIlingudILINYsEYINg A1ANAIAAEEUYBINITANAIRE 1N UALY
luszAuTosag 10 w38 0.10 Faunuarlugasaandidlamall

. (1.65)°
4(0.10)*
=68.06

Fatfu nguegeiitiosfianideaifdosisiuin 69 au egaslsfiniu neldeudssana
fitmuanazszernailunnivsunadeys nsduiedidduadeiasldnguioistanun 300 au
Tnennsduiogrsussvivuiifuuinsmudndiuvesguuinisluudazuiiezussidu Quota
Sampling) kagyiNN1TaRUAUTINTIATISOUNTOANTNVBIATITBUMIETTNTdUAIDE LU TEUY
(systematic random sampling) na1fe ardandaSeuiinetuSounuauuaenieg Juniaedu
waEANIUNITHUATITOULTN smendideudng WU Tnoiuszezvasndadoundazyaasing fu
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WS sdounuiindiadidew/audnasudeulurusieg Alduinng winadadeulaldlalduinng
us1a fana1n agldiegsdises (afuseuiigudisealinaunuiieg1ease) naunuaiisou
ety
3.1.2 AU suazn13Infanys
Faus MAlunsUsedugd 2 Useian 18un fudsdasy uwasiuusmy tufe
1) fudsdase (Independent Variables)
1.1 USeLan9e99IuuInIg
1.2 e
1.3 91
1.4 dan1unw
1.5 91T
1.6 A13ANEA
1.7 s1wle
1.8 nanfildusnng
1.9 Fauunslguinig
2) #uUsnu (Dependent variables)
AUNIND 1AV IUTZABUADNITIAUT NITIIUUIA TANSITULVDI DIANITUIMITAIURIUS
WALEY D UNDUIVBU JINTAUATASSTTUTY
NTINAILUS
1) fhuvsdase fAEnsIafuds el
UTZLANTBIIIUUTATT LWA d0UAIN waze1Tn agln1sinsndsuuvuindaya® (nominal
scale) dausfuysony azldnsindauusuuusnsdn (ratio scale) dmiusuusnsanw 1eldiade
feliou Paaanlunisreduu3nis wazsiuauaselunisfuusns avldnsTafuusuuusudu
(ordinal scale)
2) fusana Tiansiasudslulssfiumsussdiui 4§ Tude dutuneunisliuing
utomssliuing fudiigliuingg wazsudssineawaznn Tagliasnsiaduds
LUUDUAU (ordinal scale)
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3.2 \n3asilefilduazmsiiusiusaudeya
Iuwuudrsrannuiianelanisliuinisvesesdnisuimsdiudrvaniinauy 81neuIvay
Fiminuasa3isssusv Feuszneudie 2 aeuldun neudl 1 deyailuvesneuuvuasuaiy
wazmoudl 2 sefuaufisnelavesuszvivuiuuinsdrunsifiusivnudeyalddaiudeya
2 Ussindsdl
1. Toyaugugdl (primary data) lnensiuuud199a deUniugiuninIsnnesdnisuing
dwiuauinau fanoudl 1 uag 2 wieniidunsaiseazndeafsfuiymuasdoausuus
YosUsEITUTTUUINS
2. foyanFngil (secondary data) Inensiiusiusudeyatieadnisusmsaiusuaudiuay
TFnunuliud venantulddunfienanddinnsluduiiietuunin nquififedestuay
fanela
3.2.1 Madwsgidays minnzideyaldsuiunmnutunoudsil
1) ATI9ABUAVINANYTVDUUUATIT
2) Wnneidoyamuringuszasdiinsliudlagldlusunsy SPSS for Windows
3) mansnneidoyauanduzluomans muudaramsiinse
3.2.2 afanidlunsUsziuuaznisuUana
T¥adfidaussens (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uideeiuy
1M351U (Standard Deviation : S.D) kazsouay
dumsudananufiovelafiedasufuaruionels Tnefivdnnasidel (Yoo Adasenn,
2553)
Anedes  4.50-500  dmnufianelalusedu wniiae
Anads  3.50-4.49  dmnufiemelalusziu wn
Auede 250-3.49  Tmwfiawelalusedy Uiunans
Auede 1.50-2.49  fmnwdfiawelalusedy tee
Auady 1.00-1.49  dmnuileneleluszdu vosdiae
3.2.3 Han193nszidaya
NsUNAUBHANTTIATIETaYaveIn1TUsLTiuAINRanelasen1sIHUINITUee89ANTUTYNS
drusuakiiwal gneuUeu JminuasAssITNTY Mulaauenanisiinszideyaseniu 3 neu
il

¢

noud 1 Yeyamiluveanauluyaauy
MO 2 SERuALTaNalIVaIETUUINS
Maun 3 a3y wazlalauauuy
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HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs ToA Uselnneesanuusnig
WA 918 @0 BTN NSANWY T1elel sruauadilunisvesuuins wavdhanatlumsvesuuinis
NaUTINGAaMT17 1

M15197 1 $8arYINgUAilL NI MUNANMILUT UTEANTDNUUINT INA 818 anTUAIN D1
nsfnw 918l Fnuasdlunisvesuuinis wastiiantunisvesuuinig

3193 U fovaz
UTeNUBIIUUNISG
susulesn maveeyyegnasnoadns 40 13.3
NUATUNNTANEN 60 20.0
NuauNelanien1® 30 10.0
NuEURTN YL UkavaTaRn1 Ay 70 23.3
NUAUNITUIITAINSLAzUN SN W sruuUsEU U 100 33.4
394 300 100.0
LA
Y1e 110 36.7
AN 190 63.3
394 300 100.0
218
18-201 5 17
21-407 179 59.7
41 -60 1 87 29.0
61 VRuly 29 96
39U 300 100.0
071U
1an 45 15.0
AU 213 71.0
NUNY/1E1519 42 14.0

37 200 100.0
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518013 U fouay
1IN
LNWATNTTY 124 413
Sudeily 63 21.0
FUS1MI/3FIamND 23 77
ARRNATAERINTELEY a1 137
AU/ DN TNDETY 38 127
Hniseu/inAny 7 23
21991U a 1.3
394 300 100.0
N1SANEN
Uszaudnuwvdosinin/ldlsiseu 75 25.0
JsguAnwInauAU 74 247
Hseufnwnoulane 69 23.0
GIMIERTLTRV ERIRTIINY 22 7.3
Uiy 53 17.7
genIUTYen3 7 23
394 300 100.0
snelanetfou
laifisola 6 2.0
1 - 5,000 U 53 17.7
5,001 - 10,000 umn 90 30.0
10,001 — 15,000 U 88 29.3
15,001 - 20,000 U 46 15.3
20,001 vmAulY 17 5.7
374 300 100.0
SruauaTslunsvesuudnig
1 -5 p%A) 234 78.0
6 - 10 A5/ a4 14.7
11 - 15 pde/Al 12 4.0
wnndn 15 adA) 10 3.3
374 300 100.0
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A1519% 1 (59)

518019 71U Sovay
9381 uN15985UUSNS
08.30 — 10.00 wu.
111 37.0
10.01 - 12.00 wu.
86 28.7
12.01 - 14.00 1.
o o 62 20.7
14.01 U. — Yan1n1g
o 41 13.6
U
974 300 100.0

NN 1 HANITIATIENTOYAVBINGUFI9E19918IUW 300 AW A1NEUITUTAIS
Numules MsvesygInUgndsneasne nuiuNinwk nuiunelinientd uauRRugLy
LagalaAnIsdIAL waUAIUNITUIMNITAINITHATUNTIS N¥sEUUYsEU MUY 10909ANITUIMNS
dusvaniiuau sneuIleu I IauAsSAIsIINGIY WU dusnnldunands Anlusesay 63.3
lagdruninilongszning 21-40 ¥ amdudevaz 59.7 seasuife 41-60 U amdudevaz 29.0

1 =] a < % = a [~ %
duunn Japrunwausa Asdusesay 71.0 se9asunde lan Andusesay 15.0
HANITIATITIUEIIN WU HFUUSNNTdUNINUTENoUR NN YATNTTY AnduSesay 41.3
& v v & a & v | a = o P & ° |
599891178 SUI19IlU Anlusesas 21.0 TngdiuunniinisAnwiseauUseaufneInsaninin/
LilaSou Andusesas 25.0 s09891A9 issuRnwneudy Anduseuay 24.7

HANTTIATIBRAIUTIELA NUI naudIeg1dunseldndsaiiau 5,001-10,000 U
Andusosay 30.0 s098911AD 10,001-15,000 U Anlusesas 29.3

o 5 [ a 1 1 [ 3_; N a [~ % =

FUIUASIIUNITVBSUUINTAIUNINLYINAY 1-5 A59/U Amdusesay 78.0 599894178
6-10 59/ Andusesas 14.7 wazdiuuInuIvasUUSAITIULET 08.30-10.00 U. AnvluSauay 37.0
599893179 1181 10.01-12.00 u. Andudesay 28.7
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4.2 S2AUAMUNINDIRIUNS IAUSANS

o/

ABUN 1 WANISILATITHTEAUANUNINDTATUNISTAUSN158157152VBIBIANITUSHIS
drumuannkau TunTwsy

A19199 2 AUanelalun s IRUSNISUI0IANITUS M TEIUATUALAILEULE NATUATUAI0)

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 498 010  99.60 1niign
2. ueInensiuing 497 013 99.40 1niign
3. fudmehiglusnng 500  0.02  100.00 1niign
4. Fudadunsaazan 499 006  99.80 1nitgn
57U 499 008  99.80 uniign

NAN5199 2 Wudn AuianelaveslsevrruglsuuInisndaensiiusnisaisisue
YBIBIANITUTITAIUAVALAILAY T1ABUIUBY TINTAUATASTITUIIY AMNTIUESUUINTH AL
~ I o a A a Y Y o ) a
quaiﬁ]aqiuizmuuﬂﬂmqm UANAZLLUULRAYININU 4.99 119959882 99.80 d1NIUNANITNINTUN
Jusieau Usingin sudmthigliuinig depswuuadeniaiu 5.00 wieseuay 100.00 5898317
A9 ANUAIBIUIIANUALAIN UAIALLULLRALLYINAU 4.99 %39598a% 99.80 AUIUNDUNITHAUSNNT
a a Y & v P | Y a a a Y
TANALLUULRAYLYINAU 4.98 139350882 99.60 WAZATULDINIINITEAUINIT LANALWLUULARYLYINAU
4.97 395088y 99.40
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A1519% 3 ANAaNelalunTIAUSNNTU0I09ANITUTMTAIUAMUALIILEULENAINIIUAIG)

ufivssdiu < S.D fowar  szAUAUNIWEla
1. usulesn nMsveeygmgnasnoadns 499 007  99.80 1niian
2. uFuNsAng 500 002  100.00 1niian
3. nuiuelisen1s 497 013 99.40 1niign
4. nusNuTRN YN YULazETaRN1sE AL 499  0.06  99.80 TRRUER)
5. IUAUNITUTINIAINTAEUITTN 498 010  99.60 1niian
sruuUsUmunu
52 499 008 99.80 uniign

9NM15197 3 Wi Aufianelavesussrvuguuimsifidentsliuinnsaisisuy
PYOIDIANITUIMITAIUAVALAILAY BUNDOUIVOU TINTAUATATIITUTIV LINAILIUAIIE ATNTI
auianelangluszduuiniiga fatazuuuladesiuindu 4.99 w3efevay 99.80
Tngsrusunsfnu fidazuuulademindy 5.00 uiedesay 100.00 sosaenfe vufules
nsvoaymUgndanoains wasnusuimuyiruazaiainisdiny Sanzuuuadowittu 4.99
vio¥ouaz 99.80 uiuMIUIMAINSIAzUnTIi N ST UUUTE UMt Sdazuuuadowiiiy
4.98 vido¥euaz 99.60 wazausunelivion® fliazuuuadowiniu 4.97 viedevaz 99.40
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AaUN 2 Nan159LAsIZIsEAUAINNINDTaluN1sTRUSN15a151502VB999ANISUSHNS
AUAMUALN LAY LYINATUITULAZIIUDVD

1. nusulesn nsveayyInugndsnaaing

M13199 4 Anuitanelalunisusnisaunulesy nsvesuInUandeneaing

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 498 011  99.60 1Nitgn
AugeInanshauIng 499 005  99.80 1nitgn
st dglusng 500  0.00  100.00 1niign
Fudssueaazan 498 013 99.60 1niign
57U 499 007  99.80 uniign

915797 4 Wi Aufianelavesussrivuluuinisiddenisliuinisaisisue
YDIIANITUIMNTAIUAUALTILAY BUNBUIVBY JINTAUATASTTINTIY UAUlEsT N15VBIUNYIA
Ugndaneads danufanelesgluseiuuniign favazuuuiadewiiiu 4.99 wiefesar 99.80
dmfunanisfiansundusediu dsngiudmiagliuinig Saiazuuuademirfu 5.00
visoderaz 100.00 s0%a9nAe Futessnsliuins fidazuuuadewindu 4.99 viefesay 99.80
Frudunounisliuinsuasdudessenuazan daezuuuadoniiy 4.98 wiefesay 99.60
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M131991 5 anwitanelalunisuimanuduneunsiiunisvesuiules Msveauyn

Ugndsieaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. arudaaulunisfoarsietunou 493 027 98.60 1Nl
Tumsluins
2. arugniesvesduneunisliuinis 500 000  100.00 1niign
it
3. mundiluuiasdunouvesnisliuinms 500 000  100.00 1niign
4. MITRARUABUNAIWRIINTUUINS 4.98 016  99.60 1nilgn
57U 498 011  99.60 andign

109157197 5 WUl Audanelalun1sliusn1sve999ANISUSUITAIUAIVALA LAY
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Ugndsieaing
anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDININTIAUTNTS

1. fldoanienislivinnsiinainvaie 498 016  99.60 1niign
LAZLEaND

2. wiagyaInieanistiusniasligesan 500 000  100.00 1niign
ldfudeu uazilnudaay

3. WAAEY0INIINITIAUTAITASININAIIY 500  0.00  100.00 1niign
AoIN3VRIRLYUINS

57U 499 005  99.80 andign

10915197 6 WUl ANAanelalun1slAuSN1SU9999ANITUSUITAIUAIUALA LAY

g1N8UIVDU FIMTAUATATITIUITIV A1UYDIMIIN1TIAUTAIT 1ua1ules NsUeRYYIA
Ugndeneaine usazdenamliasizvideyaninuianelavesusenvugiuuinisunndiaiu Inedlniy
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DI 19INITIAUSNNSAIVIAINNAE haLNgIND IAIASWULLRABYINAU 4.98 3a50uay 99.60
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Ugndsieaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
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1. mwdmnudlavesdmihfilunsliing . 500 000 100.00 1Nl
2. Wwihiisuudundalandeuliuinig 500 0.00  100.00 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 500 000  100.00 1niign
4. rrwsmiilumsliuimsveadmihi 500 0.00  100.00 1niign

T 500 000 10000  annilgn

109157197 7 WUl Audanelalun1sliusn1sv0999ANISUSUITAIUAIVALA LAY
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Ugndsieaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudsdunearuazain
1. anundonvesaniuilunisliuing 500 000  100.00 1niign
2. anunonvesTangunsalionsliuins 498 016  99.60 1Nitgn
3. auazenn Auduszilovvesaniudl 495 022 99.00 1niign
wazJanaunsallunislviuinig
57 498 013  99.60 anilgn
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A15199 9 ANUNINBLAlUNNTUSAITINUAUNISANEN

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 500  0.03  100.00 1Nitgn
AugeIn1aNsiAuIng 500  0.00  100.00 1niign
s gluinng 500 000  100.00 1Nl
FudssIunALaLaN 499 004  99.80 1niign
59U 500 0.02  100.00 wndign
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1. anudaaulunisdoarsiatunou 498 013 99.60 niian
Tunslauinis
2. arnugniesvesduneunisliuinis 500 000  100.00 1niign
fifmue
3. arumniluudastunoureansliuins 500 000 100.00 1Nl
4. MITRARUABUNAIWRIINTUUINS 500 0.00 100.00 1niign
57U 500 0.0 100.00 andign
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A15199 11 ANUAINDIalUNISUSNIIAUYDINIINITIAUSNSVBIUAIUNIT AN

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDIN19NITIHAUINS

1. g9n19n15tiuinasiivainvnane 500 000  100.00 WNan
wagLilgane
2. weagyeInIanIstiusnasligesan 500 000  100.00 WNAgn

Lidudou uazlnnudniau
3. WAAEYOINIINITIAUTAITATININAIIY 500  0.00  100.00 WInan
AoIN3VRIRLYUINS

59 500 0.00 100.00 andign

311915197 11 nud1 Aufanelalunisliuinisvesesanisusnisdiusivaniwauy
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Yoyanuitanelavesuszrrwugfuusnishiwansrety Sarazuuuladenindu 5.00 wiefeuaz
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anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
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1. anufenudilavendmihilumsliuims - 500 000 100.00 1niign
2. \Wwithnguuduudslanseslvuinig 500 0.00  100.00 VG
3. anugnaedlunsiuInIveRdIving 500 000  100.00 WNAgn
4. prusamsalunishiuinisvesdmiing 500 0.00  100.00 WNan

5 500 0.00 100.00 andign
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anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 498 013 99.60 1Nitgn
2. aunSenvasiangunsalsianisiuinis 500 000  100.00 1niign
3. awazen Auduseilovvesaniudi 500 0.00  100.00 1niign
wazTangunsallumsliuinig
57U 499 004  99.80 anilgn

911915197 13 nud Aufanelalunisliusnisuesesrnisusnisdiusivaniauau
SIADUIVDU TIMTAUASASSITUIIY AIUAIBIUILAIILAZAIN TUFIUAISANYT uRazTonanIs
AnsenveyanIuiianalavessevugSuuInsuanseaiy laelianuieneninunseuveadan
gunsaliensTHung wazawazenn anmdussdovvesanuiiuazangunsallunisliuinng
fiAnAzsuuwedsinty 5.00 wiedouas 100.00 sosawnde Anunseuvesanuilunisliusnng
fienazuuuadswinty 4.98 wiesosas 99.60
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anunanalalunslyiudnig X S.D fowaz  szAUANNIWElA
Futumaunslizng 494 020  98.80 1Nitgn
AugeIn1aNsiAuIng 493 025  98.60 1niign
s gluinng 500 000  100.00 1Nl
FudssIunALaLaN 499 006  99.80 1niign
59U 497 013  99.40 wndign

31NA15199 14 wud anuianelavesusevuguuinisnddenisliuinisaisnsue
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anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuins
1. arudaiaulunisdoarsiatunou 493 025  98.60 niian
Tunslauinis
2. arnugniesvesdunaunisliuinas 493 025  98.60 1niign
fifmue
3. arumndiluudastunoureansliuins 490 031 98.00 1Nl
4. MITRARUABUNAIWRIRINTUUINS 500 0.00 100.00 1niign
59 494 020 98.80 andign
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anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
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1. f9e9n1an1sliuinisiivannvaty 490 031  98.00 1Nitgn
Lazlivgane
2. uragdoanianisiiuinasligesnn 493 025  98.60 1niign
laigudou wagianudniau
3. WAAEYBINIIAITIAUSAITASIANNAINY 497  0.18  99.40 mﬂﬁqm

AoIN3VRIRLYUINS

59 493 025 98.60 andign

AINA15199 16 WU AMURINe1alun15RuSNI5U9999ANISUSHITAIUAIUAKN LAY
HILNBUIVBU TIMIAUATATEITUIIY AIUBDINIINITHIUSNNS UUSIELANENT wiazdonanns
Ansiznitayaninuiianelavesusevrvugsuunisuaneneiy lnelinuianelaniuiazdeanig
N5AUINTATININAIINABINTTVBIEITUINNT TrazuuuRdemiy 4.97 vseTevay 99.40 599A%N
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A v
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anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
v P Y o Y a
aud g iuing

1. anufenudilavendmihilumsliuims - 500 000 100.00 1niign
2. \Wwithnguuduudslanseslvuinig 500 0.00  100.00 VG
3. anugnaedlunsiuInIveRdIving 500 000  100.00 WNAgn
4. prusamsalunishiuinisvesdmiing 500 0.00  100.00 WNan

5 500 0.00 100.00 anilgn

311915197 17 nud1 Aufanelalunistiuinisvesesnnisusnisdiusivaninay
SUNDUIVOU TINIAUATAITITUINY é’wuﬁwﬁwﬁ;ﬂﬁu‘%ma NUAUSELANSaN1E uRarlaNaNIs
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anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 500 0.00  100.00 1Nitgn
2. anundenvetiangunsalienisiiuinig 497 018  99.40 1Nl
3. awazen Auduseilovvesaniudi 500 0.00  100.00 1niign
wazTangunsallumsliuinig
57 499 006  99.80 anilgn

919797 18 WUt anufenelalunisliuinisvesesAnisuimsdiudivauiuay
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M15199 19 Anuiesnelalun1susnisnumuiauyusukaraiannisdiny

anunanalalunslyiudnig X S.D fowaz  szAUANNIWElA
Futumaunslizng 500  0.03  100.00 1Nitgn
AugeInaNsiiuIng 498 0.4  99.60 1niign
s gluinng 500 003  100.00 1Nl
FudssIunALaLaN 500 004  100.00 1niign
57U 499 006  99.80 uniign
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G
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Frutunaunsliuinig
1. audataulunisdoarsfedunon 500 000  100.00 1niign
Tumsluins
2. arugniesvesduneunisliuinis 500 000  100.00 1niign
it
3. munadiluusastuneurenisliuims 499 012 99.80 1niign
4. MITRARUABUNAIWRIINTUUINS 500 0.00  100.00 1nilgn
57U 500 0.03 100.00 andign
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1. fildoan1anisliusnisfivainuaie 497 017  99.40 mﬂﬁqm
LAzl Ine
2. wdazgaanienistiuinislugesnn 499 012 99.80 1niign
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anunanalalunsliuinig < S.D fowaz  szAUAUNINDLY
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aud g iuing

1. mnufenudilavendmihdlumsliuims 499 012 99.80 WNgn
2. \Wwithnguuduudslanseslvuinig 500 0.00  100.00 VG
3. anugnaedlunsiuInIveRdIving 500 000  100.00 WNAgn
4. prusamsalunishiuinisvesdmiing 500 0.00  100.00 WNan

5 500 0.03 100.00 andign

31715199 22 wudn anudianelalunisliuinisvesesdnisuimisdiudruaunnau
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G
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
FudesuleauEzAIn
1. anundonvesaniuilunisliuing 500 000  100.00 1niign
2. AnunouvesTanaunsalian1siuIng 500 0.00  100.00 1Nitgn
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57 500 0.04  99.80 anilgn
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anunanalalunslyiudnig X S.D fowaz  szAUANNIWElA
Futumaunslizng 498 014  99.60 1Nitgn
AugeIn1aNsiAuIng 495 022 99.00 1niign
s gluinng 500 005  100.00 1Nl
FudssIunALaLaN 500 003  100.00 1niign
57U 498 010  99.60 uniign
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1. audataulunisdoarsfsduneu 499 010  99.80 1niign
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2. arnugniesvesdunaunisliuinas 499 010  99.80 1niign
it
3. munadiluusastuneurenisliuims 496 022 99.20 1niign
4. MITRARUABUNAIWRIINTUUINS 4.97 017  99.40 1nilgn
57U 498 014  99.60 andign
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